Respect and Conduct:

Treat all staff and volunteers with respect. Always follow their directions.

Respect others in your group and other visitors. The centre is open to the public.

Treat the animals, exhibits, and equipment with care so everyone may enjoy their experience.
Use indoor voices and refrain from running.

There is zero tolerance for racism, discrimination, or abusive behaviour. Misconduct, including
threats or insults, will result in removal from the facility without a refund.

supervision and Group Responsibility:

Children must be always supervised by their parent or guardian.

Parents are responsible for the conduct of their students and themselves in all areas of the
science centre, including program spaces, exhibits, eating spaces, bathrooms, and other
common spaces.

Always stay with your group.

Underground Tours:

Students are encouraged to have coats or sweaters as the underground temperature is
between 10 to 14 degrees.

Students should wear running shoes (avoid sandals and flipflops as its wet underground)
Everyone going underground needs to wear a hardhat and follow all safety protocols which
includes listening to the Bluecoat. The Bluecoat reserve the right to bring the group back up
to surface at any point in the tour if the group is not listening or if they are being impolite to
the Bluecoats.

outdoor Science Park:

Please respect the safety signs. Some equipment is meant for climbing while others are not.

Food and Drink:

Food and drink are not permitted inside the science centre past the tunnel or in the galleries
at Dynamic Earth.

Enjoy food and drink in designated eating spaces. Please keep these areas clean.

Smoking and vaping are prohibited in all areas.

Preparation:

Prepare for your visit to ensure a safe and enjoyable
experience for everyone.




